April 2020

City of Carbondale, Illinois

SIH Builds Rapid, Coordinated Response in
Face of COVID-19 Pandemic

www.explorecarbondale.com

Mayor’s Corner
Carbondale: A Place We Are Proud To Call Home
at the Washington Street Venue
where we are hosting Sunset
Concerts and other events with
great success. We hope to construct a permanent stage in the
near future.
In addition to the improvements being made downtown,
there are a number of economic
development projects taking
shape in Carbondale.

Mayor John M. Henry



Southern Illinois Healthcare
opened a 42,000 square foot
medical clinic and teaching
space that will be used by the
SIUC School of Medicine. Memorial Hospital of Carbondale
recently received designation
as a Trauma Center.



The former Ramada Inn on the
city’s west side has new owners and is being completely
remodeled.



Kohl’s downsized its store on
Giant City Road in order to
make room for Planet Fitness.



Sergio’s Mexican Restaurant
finished a complete remodel
and update to what was formerly Lonestar Steakhouse.



The new Hilton Home2Suites
is now open downtown. The
hotel features 99 rooms designed for business trips and
extended stays.

Dear Carbondale Resident,
By Rosslind Rice, SIH Communications Coordinator

SIH’s commitment to the health and well-being of all people in the communities
they serve is the impetus behind a number of initiatives involving their COVID-19
response. The Carbondale-based health system has gone to great lengths to minimize
exposure for patients, providers and staff by rapidly implementing telephone, virtual
and telehealth visits and drive-through testing clinics.
(Continued on Page 2)

Carbondale City Council
Meeting Schedule
April 2020
April 14 at 6 p.m.
Regular City Council Meeting

April 28 at 6 p.m.
Regular City Council Meeting
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The city has received a
$13,900,000 federal grant for
construction of the Southern Illinois Multimodal Station, a regional center that will replace the
existing Amtrak station. This will
be a much larger facility with retail space that will serve not only
Amtrak but also regional public
transit providers. Estimated date
of completion is late 2022.
The City Council voted to allow
recreational marijuana dispensaries within many of our business
districts. We expect to have as
many as two locations open this
year. Public consumption is not
allowed and products must be
transported in approved containers, out of reach of drivers.
Phase 3 of the Illinois Avenue
Streetscape Improvements Project is in the planning stage. Improvements are also continuing

(Continued on page 2)

Mayor’s Corner
(Continued from page 1)







A 25,000 square foot
HomeGoods store next to
Dick’s Sporting Goods and
Best Buy recently opened.
Two new restaurants,
Keepers Quarters and
the Underground Public
House, moved in downtown.
The new Regions Bank at
the corner of Oakland
Avenue and West Main
Street is now open.
This activity indicates that
investors and business owners
have a renewed confidence in
Carbondale’s economy and
business-friendly attitude.
For the third year, the
Director of Economic Development Steven Mitchell, representatives from
Southern Illinois
Healthcare, Southern Illinois University, the Carbondale Chamber of Commerce, Laborer’s Local
773, and I will travel to
Washington D.C. to talk
with Senators Dick Durbin

and Tammy Duckworth,
Congressman Mike Bost
and officials from Amtrak,
the Department of Housing
and Urban Development
and the Department of
Transportation. This trip
will happen in April.

(Continued from page 1)

Fast Facts:


More than 5,000 COVID-19 hotline callers.



Over 1,500 virtual visits.



Approximately 750 patients referred to drive-through testing clinic(s).

Southern Illinois University
at Carbondale is the main
economic driver for the region. The City remains dedicated to working alongside
university officials to collaborate, grow enrollment, bring
more entertainment to Banterra Center (formerly the
SIU Arena) and promote Saluki spirit throughout the community.



Submission of nearly 500 COVID-19 tests from across the system.

As I have said before, “By
working together, we are
making Carbondale the
place that you and I, our
children and grandchildren
are proud to call home.”

patients with suspected COVID-19 who require inpatient care as they await test results.

Sincerely,
John “Mike” Henry

*Data through 3/30/2020
At the hospitals, triage tents are in place outside the emergency department (ED) entrances of SIH Memorial Hospital of Carbondale, SIH Herrin Hospital and SIH St. Joseph
Memorial Hospital to screen for fever and respiratory illness prior to entry. Meanwhile,
designated COVID units inside SIH Memorial Hospital and SIH Herrin Hospital will
provide safe, appropriate care for each patient. Separate “rule-out” units also exist for

SIH has expressed gratitude for the outpouring of community support, from donations of personal protective equipment (PPE) and fabric face masks to gestures of goodwill. Meanwhile, the SIH Foundation has established a COVID-19 relief fund to assist pa-

tients, employees, community-based agencies and social services with financial needs
associated with the pandemic. For more on ways you can help, visit www.sih.net/
foundation (Give Now) and select the SIH COVID-19 Relief Fund in the drop-down menu.

Mayor of Carbondale

Employee Spotlight

WE ARE SOCIAL
Like us, Follow us, Watch us, Talk to us
@CarbondaleCity (Facebook)
@CarbondaleIL (Twitter)
@CityofCarbondaleGovernment (YouTube)

Eliza Hellberg

Eliza has worked for the City of Carbondale for more than a
year as a Facility Support Worker. On any given day, you will see
her roaming the Civic Center with cleaning equipment in hand and
a big smile on her face. Her supervisor, Laura Chamness, says with
the recent changes amid COVID-19, Eliza continues to work hard
to keep everyone safe. "She is wiping down doors, stairway railings, elevators, handles to offices and bathrooms. Bottom line,
Eliza cares. She cares about her job, how well she does it, and all
the people she works with," said Chamness.
Eliza credits her hard work ethic to being raised on a farm. She
lives on the same farm she grew up on and continues to raise
cows, pigs, goats, chickens, and rabbits. Eliza says when she leaves
the Civic Center, she still has an entire day's worth of work on the
farm. Despite working from sunrise to sunset, Eliza says she has
many reasons to smile. "I feel fortunate. I have a good job and a
great boss that is also my friend. I have everything to smile about!
I've been married to my husband, Dwayne, for 35 years," she
said.
FUN FACT: Before she began working for the City of Carbondale,
Eliza worked as a paramedic for 12 years.
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Carbondale Takes Proactive Measures to Protect
City Employees and the Public

One of the two hand
washing stations located outside City Hall.

The COVID-19 Pandemic has changed
the way we do business here at the City of
Carbondale. Due to coronavirus concerns,
City leaders closed City Hall and the Civic
Center through April 30, according to the
Governor’s Executive Order. City events
and events scheduled for the Civic Center
have been canceled. City staff is continuing
day-to-day operations with meetings online
or by phone. To mitigate employee exposure to the virus, those who can work from
home, have been asked to do so. Essential
workers, like police officers, firefighters,
and refuse and recycling crews, continue to
work and have been provided personal protection equipment.

As a way to help those who may need a
place to wash their hands, two handwashing stations have been set up on the north
side of the Civic Center.
The City has also put together several
virtual tours of buildings like the fire and
police departments, and the Jackson County Ambulance Service. We hope these videos will help entertain and educate during
this time of e-learning.
In addition, City leaders are communicating every day about the needs of our
Daniel and Tony empty a
community. Please visit our website for a
trash cart into a refuse truck
list of resources, including adjusted grocery
while wearing gloves and
store hours and frequently asked questions.
eye protection.

Senior Adult Services Continues Feeding Those In Need

Like many businesses, there have been forced
changes amid the COVID-19 Pandemic. Henry
Long with Senior Adult Services in Carbondale
says that is especially true for those who work
with the elderly. Long says instead of offering a
place to eat and socialize, meals are being delivered or picked up. “We were mandated to close
all the meal sites but the folks who would normally come here for their meals are eligible for a
takeout dinner,” said Long.
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Long says his crew is doing what they can to
stay ahead of COVID-19 by offering seniors frozen meals to help stock the freezer. “We are
overcooking and trying to offer so many frozen
meals a day. So far, we have sent out one extra
frozen meal with each hot meal,” said Long. He
says they will continue offering a frozen meal
each day with the hope that seniors will have
two weeks worth of food in the freezer soon.
Long says Senior Adult Services will receive

thousands of dollars in aid in the coming weeks.
They plan to use that money to buy shelf stable
meals. SAS is at max capacity on their delivery
routes but Long says they can help feed seniors
who are able to pickup their meals.
Long says SAS distributes about 280 meals a
day across Jackson County. He added that SAS is
always accepting monetary donations. Those can
be sent to 409 N. Springer Street in Carbondale.

Carbondale Hosts Virtual Food Drive Amid
COVID-19 Pandemic

Glorious Galas to Cozy Gatherings

Your event can come to life.
Whatever the occasion, we have the space you need
Offering the latest state-of-the-art services, allowing you to conduct successful and efficient meetings, along with eloquent and
beautiful receptions.

The City of Carbondale has teamed up with the St. Louis Area Foodbank to host a
Virtual Food Drive in response to COVID-19. The online food drive allows participants
to shop for food pantries’ most needed items such as canned goods, beef stew, and
macaroni and cheese. The virtual drive also allows for cash donations.
The donations collected through Carbondale’s virtual drive will benefit the St. Louis Area Foodbank which provides truck-loads of food to two pantries in Carbondale;
the Good Samaritan and the Victory Dream Center.
To donate to our virtual drive, copy this link. https://vad.techbridge.org/
vfdhtml.cfm?driveid=49369

City of Carbondale Extends Local Tax
Collection Due Dates
In response to the economic impact of COVID
-19, the City of Carbondale is making an effort to
LOCAL TAX
ease the financial burden on local business
owners by extending the due dates for collecMunicipal Motor Fuel
tion of the Motor Fuel, Hotel/Motel, Food and
Tax
Beverage, and Package Liquor Taxes.
The City of Carbondale will allow businesses
a 30-day extension and waive any associated
late fees.

04/30/2020

Municipal Hotel/Motel
Tax

04/30/2020

Food & Beverage Tax

05/20/2020

In addition, city leaders will reevaluate the
due dates as they approach and monitor the
need for another extension during these unprec- Package Liquor Tax
edented circumstances. For more business
information and resources visit https://
explorecarbondale.com/658/COVID-19BusinessEmployee-Resources
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NEXT DUE DATE

05/20/2020

AT THE HEART OF CARBONDALE

THE CARBONDALE CIVIC CENTER
618.457.3209 www.explorecarbondale.com
200 S. Illinois Avenue, Carbondale

“Bike Month” Events
Canceled Due to COVID-19

Carbondale Chamber
Shares Resources To
Help Local Businesses
By Jennifer Olson, Chamber President and CEO

By Molly Maxwell, Bicycle Plan Coordinator
Due to the COVID19 epidemic, the City and
its partners will not be hosting the events previously planned for May’s National Bike Month.
This was such a difficult decision to make, as
Carbondale has been celebrating Bike Month
for about 15 years and we were all geared up
for another fun and successful year – but without a crystal ball, we just don’t know if group
activities will be safe by May.
On the bright side, we can, and should, still
get out and ride our bikes! May 11th through
May 17th is National Bike to Work Week. Start
thinking now about the best route to take to
get to school or work, or to run errands such as
grocery shopping. Throughout the months of
April and May, we’ll be sharing resources on
the Facebook page @BikeCarbondaleIL to help
you get you and your family ready to go by
bike! When you’re out cycling, share on social
media with #bikecarbondale – this will create a
virtual photo album that we can look back on
for years to come.
Thank you to our partners, The Neighborhood Co-op Grocery, Carbondale Tourism, The
Carbondale Park District, Rotary Club, and Carbondale Main Street, The Boys and Girls Clubs
of Southern Illinois, Phoenix Cycles, The Bike
Surgeon, and Carbondale Cycles, for their ongoing support of Carbondale Bike Month.
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The Carbondale Chamber of
Commerce will continue to operate.
However, due to the Shelter In Place
Order, the office is closed to the public.
Our staff is working remotely. Our
planned return date is Wednesday, April
8. In the meantime, we can accommodate one-on-one appointments via video conference; and are available to answer questions by phone or email. If you
need assistance, please call 618-5492146 (leave a voicemail if we can’t get
your call) or
email info@CarbondaleChamber.com.
Additionally, we are postponing or canceling public events and face-to-face
committee meetings through April 21.
We have added COVID-19 links and resources to our website http://
www.carbondalechamber.com/covid-19. We will also share info via Facebook, Instagram, and
LinkedIn. Our social media topics include Webinar on the Business Law, Business Invest, Hospitality Emergency Grant Program, Census 2020, City of Carbondale revised tax deadlines,
Day Care for Essential Workers, Tax Credits, SBA Loan info, and more.
Through it all, we continue to promote our businesses with efforts like The Curbside
Callout, The Great American Take Out, and update from Local Banks, and more. Stay tuned
for our Spring into Shopping gift basket give-a-way with other area chambers via Shop Southern Illinois. We are also encouraging consumers to “Fill their Books” by making an advanced
appointment with their favorite businesses. Looking for other ways to support local businesses? Purchasing gift cards, writing positive reviews, reaching out to owners to check on them,
maintain subscriptions and memberships, buy now for delivery or pick up later.
Our businesses are experiencing a range of challenges associated with COVID-19, all
within our rapidly changing health environment. Many essential businesses are working diligently to continue safely serving customers. Thank you for supporting our community
through investment in the Chamber.

Carbondale Elementary District #95 using buses to deliver
breakfast, lunch meals to students

CMS teacher Mrs. Martin (on bus steps,
facing camera) finds out if this district
parent needs an Enrichment Packet for

Food services staff at Thomas Elementary School serve up "Grab & Go" breakfast and
lunch meals to district students.

These student volunteers (left and
right) deliver food on the day that
teachers rode buses to help deliver

By Stephanie Esters
Since Gov. Pritzker called for a closing of the state's schools in mid-March, District #95 administrators, teachers and staff have jumped into
action to fill the void created by this unprecedented action.
District #95 Supt. Daniel L. Booth quickly devised a plan to use the district's Food Services staff to continue offering breakfast and lunch meals
to the district's 1,600-some students, 70 percent of whom live in households below the poverty threshold. (The district offers meals free to all of
its students, regardless of household income.) The result was the district's "Grab & Go" Breakfast and Meal program, that served up about 160
meals to students who dropped by either Thomas Elementary School or Carbondale Middle School the first day.
Soon, though, the realization was made that some students and families might not be able to get to those two schools for the meal pickups.
Supt. Booth and his cabinet administrators met with leadership of Durham School Services to devise a way to use the school busses to get
meals to students.
The result was the school Meal Bus Delivery service.

On Wednesday, March 18, 20 school buses cranked up and drove routes across Carbondale delivering meals to students at bus stops. By
Friday, close to a combined 2,000 breakfast and lunch meals were distributed throughout the community.
The food is prepared by staff at Carbondale Middle School, Thomas Elementary School and Carbondale Community High School. The CCHS
Food Services staff ~ headed by Heather Hines ~ contribute about 500 breakfast and lunch meals to the overall total delivered throughout the
community.
Supt. Booth said the district is committed to continuing the "Grab & Go" meal pickups and bus deliveries and to supplying grade-level Enrichment Packets to students throughout the districts.
Keep abreast of District #95 news by following its website, https://www.ces95.org, or following the district on Facebook and Twitter.

6 • Carbondale Communiqué • April 2020

Gasoline Safety

Refueling Advisory
The American Petroleum Institute (API) is aware of a few unusual fire incidents involving self-service customers who were refueling their vehicles in cool
or cold, dry weather conditions. These incidents may be related to static electricity build-up and discharge.
One of many possible causes of static electricity build-up is reentering your vehicle during refueling, particularly in cool or cold and dry climate conditions.
This can cause a buildup of static electricity similar to shuffling your feet on carpet when the air in your home is dry. If you return from your vehicle interior to remove the filling nozzle without discharging the static buildup, in rare circumstances, a brief flash fire could occur at the filling point if the static
discharges and resulting spark ignites gasoline vapors around the fill spout.

Safety guidelines on vehicle refueling:
Always turn your vehicle engine off while refueling.
Never smoke, light matches or use lighters while refueling.
Do not get back into your vehicle during refueling - even when using the nozzle’s automatic hold-open latch. If you must reenter your vehicle, discharge the static electricity buildup when you get out by touching the outside metal portion of your vehicle, away from the filling point, before
attempting to remove the nozzle.
To avoid gasoline spills, do not over fill or top off your vehicle fuel tank. The fuel dispenser will shut off automatically when the tank is full.
Use only the hold-open latch provided on the gasoline pump. Never jam or force the hold-open latch open by using some other object such as the gas
cap.
When dispensing gasoline into a portable gasoline can, use only an approved container. Always place the container on the ground and keep the pump
nozzle in contact with the container when refueling to avoid a static electricity ignition of fuel vapors. Containers should never be filled inside a
vehicle, in the trunk, on the bed of a pickup truck, a flat bed or on the floor of a trailer.

(Continued on page 8)
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If a flash fire occurs during refueling, leave the nozzle in the vehicle fill pipe and back away from the vehicle. Notify the station attendant at once so
that all dispensing devices and pumps can be shut off at the emergency controls. If the facility is unattended, use the emergency intercom to summon
help and the emergency shutdown button to shut off the pump.

Safety guidelines on filling containers:
Keep gasoline away from ignition sources like heat, sparks, and flames.
Do not smoke.
Shut off the vehicle’s engine. Disable or turn off any auxiliary sources of ignition such as a camper or trailer heater, cooking units, or pilot lights.
Only store gasoline in containers with approved labels as required by federal or state authorities. Never store gasoline in glass or unapproved containers.
Portable containers must be placed on the ground, and the nozzle must stay in contact with the container when filling, to prevent buildup and discharge of static electricity. Do not fill a container in or on a vehicle, including in car trunks or truck beds.

Fill the container at a slow rate. This will decrease the charge of static ignition buildup and minimize incidents of spillage or splattering.
Manually control the nozzle valve throughout the filling process.
Keep your face away from the nozzle or container opening.
Avoid prolonged breathing of gasoline vapors.
Never siphon gasoline by mouth. Do not put gasoline in your mouth - gasoline can be harmful or fatal if swallowed. If someone swallows gasoline, do
not induce vomiting. Contact a doctor immediately.
Keep gasoline away from your eyes and skin, because it may cause irritation.
Use gasoline only in open areas that get plenty of fresh air.
Never use gasoline to wash your hands.
Remove gasoline-soaked clothing immediately.
Fill container no more than 95 percent full to allow for expansion.
Place cap tightly on the container after filling. Do not use containers that do not seal properly.
If gasoline spills on the container, make sure that is has evaporated before placing container in your vehicle.
Report spills to the attendant.
Use gasoline as a motor fuel only.
When transporting gasoline in a portable container make sure the container is secure from tipping and sliding, and never leave in the direct sunlight or in
the trunk of a car.

Storage:
Store gasoline in an approved container or tank. Gasoline is a flammable liquid and should be stored at room temperature, away from potential heat
sources such as the sun, hot water heater, space heater, or a furnace, and away from ignition sources. Gasoline vapors are heavier than air and can travel
along the floor to ignition sources.

Gasoline disposal:
Never dispose of gasoline by pouring it onto the ground or into a sewer, street drain, stream or other water body, or putting it into the trash. These actions are environmentally harmful and may result in a fire, explosion, or soil, surface or groundwater contamination. Fines and criminal penalties may be
associated with improper disposal.
The preceding consumer advisory and safety guidelines are provided to help consumers avoid potential problems with refueling, storage and disposal of
gasoline. This information was obtained from the American Petroleum Institute (API) web site. Please visit www.api.org for additional consumer guidelines on gasoline safety or contact the City of Carbondale Fire Department at 457-3234.
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CITY OF CARBONDALE
200 South Illinois Avenue
P.O. Box 2047
Carbondale, Illinois 62902—2047
(618) 549-5302

John M. Henry, Mayor
Jessica Bradshaw, Councilwoman
Jeff Doherty, Councilman
Lee Fronabarger, Councilman
Tom Grant, Councilman

The Carbondale Communique is written by the City of Carbondale
to provide residents and businesses with municipal news.

Carolin Harvey, Councilwoman

For more information on City Government visit:
www.explorecarbondale.com

Gary Williams, City Manager

Adam Loos, Councilman

Outdoor warning sirens are tested on the first
Tuesday of each month at 10 a.m. During inclement weathers, sirens will not be tested. If a
siren is sounded other than during a scheduled
test, this alarm indicates an actual emergency.
Remember that a watch means that conditions
are favorable for severe weather to develop and
a warning means that severe weather is occurring and you should take shelter immediately.

Visit us online: explorecarbondale.com
Community Resource Directory
Water/Sewer/Refuse
City of Carbondale…………………………….(618) 457-3265
Emergency Hotline ………………………...…(618) 529-1731

Electricity
Ameren Illinois …………………………….… (888) 789-2477
Egyptian Electric …………………….……..…(618) 684-2143

Natural Gas
Ameren Illinois ………………….…………... (888) 789-2477

Telephone
Frontier Communications …………………. (877) 461-4088
Mediacom Communication ………………... (855) 633-4226

Television and Internet
Frontier Communications ………………....(877) 461-4088
Mediacom Communications ………………...(855) 633-4226
DirectTV ……………………………………...…(877) 644-1928
Dish Network ……………………………….…(855) 633-4226

Driver’s License
Illinois Secretary of State ………………...…(618) 457-0488

Rail Service
Amtrak …………………………………….…. (800) 872-7245

Motor Carrier
Greyhound Bus Line …………………….…...(618) 549-3495
Jackson County Mass transit ……………....(618) 549-0304
Saluki Express ……………………….…….... (618) 536-3351
West Bus Service …………………..………....(618) 549-3913

Air Service
Southern Illinois Airport ………………...….(618) 529-1721
Veterans Airport of Southern Illinois ...….(618) 993-3353
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